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RAISE IT!

RAISE IT MOTTO

We are committed and on our way.
We are taking it higher.
We will raise the standard for ourselves, those we love and generations to come.

Intellectual
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CHAPTER

\What Is Self-Esteem?

Self-esteem is the feeling a person has about his or her own worth and value. If you have
self-esteem, you have positive feelings about yourself. However, if you have low seif-
esteem, you have negative feelings about yourself.

There are a variety of things that can affect your seif-esteem. Since no two people are exactly
alike, what builds or lowers your friends self-esteem may not have the same effect on yours.
While winning at sports or getting good grades may increase your friends self-esteem, yours
may be buiit up by helping your dad finish his project or making a quilt with your
grandmother. Sometimes just knowing you've done your best increases your self-esteem.

e.ll.e.clu.a.l  Property

determine for yourself the things that make you feel positively or negatively abolt yourself.
This will enable you to better meet the challenges of life

Definitions:

S *th hat y; re of vallle.
€ opposite ativ
e lin u of little th or

e t
itiv d
s
& Negative: Dad, the Opposite of positive.
s Variety: a number or collection of different things.
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SELF-ESTEEM: FEELING GOOD ABOUT YOURSELF ® CHAPTER

Janets New Hair Cut

Directions: Read the following scenario and answer the questions on the next page.

Janet jumped out of bed full of excitement. She was eager to show her friends the new
haircut that her mother took her to get for her birthday. Janet thought her haircut was really
cute and made her look like she was in the seventh grade, even though she’d just started the
fourth. Janet was sure that all of her friends were going to want the same haircut once they
saw how great she looked.

As she ched school Janet grabbed her bookgbag, kis her mom goodbye and ran
l ri?ne ot uld g™w gif to herighnd Joe e r t
lng aireats the worst™haircu

ever seen - she looks Ilke a boy!”

lnte

All the children stopped what they were doing and stared at Janet. "* :

Some of them even started to point and laugh as well. Janet was so %
off ¢y
ow ehalrcutt eels reat

Definitions: f_ |

= Embar eel fortabl ‘ i
or asham \ ‘ :

* Humiliati H lsﬁame v I\“” /
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Activity 1.1: Thinking About What You Have Learned

1. What lesson did you learn from this story?

2. Did Joeys’s behavior rob Janet of her self-esteem?

Intellectual Property

3. Describe a situation that has affected your self-esteem.

RECAPTURINCGC

4. How did you respond to the situation?

5. Instead of running off, how could Janet have responded to Joeys behavior?

Helptng Peoplte Dream Agailn
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Katori Learns a Lesson

Directions: Read the following scenario and answer the questions on the next page

Katori is in third grade this year. Until now she has always loved school and liked to get good
grades. This year, however, things seemed different for her. Last year she was sort of the
teachers pet. She was always praised by the teachers for doing a great job on all of her
tests and classroom assignments. This year, however, she seemed to have a harder time
getting good grades. Her third grade teacher, Mrs. Green, hardly noticed her at all.

Katori bggargto withdraw and gave up on even tngng to g ack to where
ﬁ/vasileastlea\r/.gery - tht W tesq balely prep@aed, tf wﬂ
SIE figuted she ldntTel badtf shetlailed™One day Katorfsaw a Tnhovie

on the life of Helen Keller. She was amazed at how much Helen achieved
even though she was blind and could not speak.

erty

This movie sparked something inside of her and she decided she was

to try i in S T o Wl |
stu e night. B W fter-s@@oo! tUi®rindio
e Ip cl fouma=elificul e was [@naze
sulls. Sh ually be getting good grades again. Now Katorrwas

happy. She felt good about herself again and her self-esteem went
through t
through

Shegealized th had theepowgedo NgEdaings
her ermifiatiormnd @hrd work. v i g
Definiti@ns: :

= Teachers pet: a student who receives special attention and favors

= Praised: showed approval.
= Prepared: made r dy/got ready for.

o | e Dred
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CHAPTER ® SELF-ESTEEM: FEELING GOOD ABOUT YOURSELF

Activity 1.2: Thinking About What You Have Learned

1. What lesson did you learn from this story?

2. What do you believe sparked Katoris negative feelings about herself?

3. What other steps would you suggest Katori take to overcome her negativity?

and ugly.)
a.
b.
C.

5. What caused you to first have each of these negative feelings? (For example: | first felt
his way whep my ol i Id me | look ik h
a.

b.
6. What can you do to change these negative feelings into positive ones. (For example:
I can ignore my sister and focus on how beautiful my mother says | am.)




Activity 1.4: Expressing Yourself

Directions: Use your vocabulary words from this lesson to write a story about how you can
help others raise their seif-esteem. Use as many examples as you can.




Activity 1.5: Role Play or Skits

Directions: Now that you have discussed the importance of self-esteem, lets have some fun!
The class will be divided into groups. Half of the groups must come up with a role-play or skit
that shows negative ways you can react when someone tries to damage your self-esteem. The
other groups should be prepared to present the positive ways you can react.

In the space below develop your group role-play:

First: Choose one leader of the group who will be the spokesperson.

Emcl ChIosee*coe wf‘twmwte ﬂn tki informpﬂ tthoO[ouﬁvele r t y
Third: Present either a skit or role-play that shows the different possible reactions.

Examples:
= They could role-play a person getting picked on and that person running off as a

AT a ‘
co oviomeone 3 stu ameind tha@stucint r g @mi
PO ~ ct.
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SELF-ESTEEM: FEELING GOOD ABOUT YOURSELF @ CHAPTER

Activity 1.6: Reflections

Although it is hard sometimes, you must ignore negative words from others. An old saying
that you may have heard is “sticks and stones may break my bones, but words will never hurt
me.” Actually, thats not always true. The truth is that words can hurt us. You must realize
that what really matters is your opinion of yourself. You cannot live your life based on other
peoples opinions. If Janet loved her haircut, she should not let Joey rob her of her joy. [t
should not matter that he didnt like it. It wasn't his haircut! Janet should not be ashamed
because she liked something that someone else thought was ugly. Doing so will only cause
her to lose her self-esteem.

e tle.ctual Pro.pe
ons In tAis ¢ ot acrass e b teadner. Katdri was lot tten

from her previous teacher, but Mrs. Green was different. Hopefully, what Katori now realizes
is that not everyone is the same, but this does not mean that she should stop being herself.
Thankfully, she recognized she could achieve and soar to new heights no matter who is
“teaching her. Her determination came from within instead of from how otherieople

R.E. CDWP TUR

= Opinion: an estimation of worth or quality of a person or thing.
Ashamed: feeling shame, especially when a person realizes that

his/her or lliioudlits a ish or iIrg&rop
= Recognizgd: u
= Determingti purpose.

11
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® SELF-ESTEEM: FEELING GOOD ABOUT YOURSELF

il LT g e ] A A T el e e

Activity 1.7: Vocabulary
\X/ords:

Opinion Self-esteem Humiliated Embarrassment
Ashamed Recognized Determination Variety

Praised Teachers Pet Prepared Sparked
Positive Negative Low self-esteem

Directions: Choose the correct word from above that best completes each sentence below.

1. Janet had really high until she went to school and Joey made fun of
her new hatrcut.

lnte-l e C-t- kb o @ e PR OopPp-erty

3. If Janet listens to the other children$s ., then she would never be able to
know what she liked and didn't like.

_Joey shquld have be of himself for hurting Janets feelings.

g ’I N
o
7. Watchin out gelen Katogaagterestgdg domn in
school .
8. Katori soo at [ENg for S 1Syl begmvay
good grades :

9.
10. and hard work are the keys to success in school.
H e. | DJ |.|S|§ia|| i ng SChOEI e @t \/\EF sf‘Ie c@d not @e r\rffs @en@ herf'!ls’l"le coul?":%t g {:1 I |""'|
12. 1 will not allow the things people say about me to damage my self-
esteem.
13. I will replace all the negative thoughts I have about myseif with ones.
14. Katori developed when she was no longer the teachers pet.
15. There are a of things that can affect your self-esteem.

12
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Helping Peopl

\What It Means to be Responsible:

Learning to be responsible or dependable, is a very important part of life. Responsibility is
taking care of the things in your life that need to be cared for, loved and nurtured.
Everywhere In life you can see people demonstrating responsibility. Good parents who are
responsible take care of their children by making sure they are safe, fed and clothed. They
work to earn money to pay for the food, clothing and home that you enjoy

Everyone in life can show responsibility. Responsibility 1s not just for adults. Despite your
age, you also have certain responsibilities both as a student and as a child. While your
mother and father show responsibility by going to work, you can show how dependable you

| n t elbed-t.u.8a R ﬁkeEm & I ty

own family when you grow up. You will be better able to feed them clothe th
them a home.

DefinitionS'

dep
descrlbe t ln o)
in exam
= Cer ain: specnﬂc

= Despite: not considering.

u EducahTowﬂﬁnd Eined fr stu

16
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\Where is My Brother?

Directions: Read the following scenario and answer the questions on the next page.

Fabian had no problem playing with his baby brother Brian while they were at home, but he
hated being responsible for him when they went out. Yet, once again he was stuck in the
mall watching him in the kiddy playroom while his mom was in the store next door. She said
she couldn't take Brian with her because last time he had broken an expensive vase in the
store and she had to pay for it.

All he wantgd to do was go two stores down and glay in thegvideo arcade with his friends.

ﬁy V\TG ayiEmer SaideayH(e ﬁj alfost see Plon[rest g me s;ﬁ r t y
ns irt the"hew game arc hatrjust imstalled™ “This is jAst nottight, e th@¥gnt a

looked over to see Brian playing and laughing with another toddler.

Brian was having all the fun. As he watched him play with the other child, Fabian had an
idea. His mom was right next door, the other childs mom was in the room; so he could

R raEr t de ajilikee hisP. T baUe aRvervissN
e ed to th€ arcade.™ Marion S

there and so were Freddy, Jorge and Jamal.
His whol fr Sigth Englis

Fabian go caugm u at soon forgo

all about Brigll. He bu ling car:V
beating dra@l®ns agll clig@bin he next

level to think about his brother.

His excitement was interrupted Dby an
announcement over the loud speaker: HAS

INFORMATION DESK.

Fabian could hear Brian wailing in the
background. He took off as fast as he could.
His mother was already there. He had never
seen her look so angry before in his life.

Definitions:
» Wailing: crying loudly because of pain,
sadness or fear. 20




RESPONSIBILITY @ CHAP

Activity 2.3: Thinking About What You Have Learned

1. What lesson did you learn from this story?

I n t e(/h(iis t(Iblaleor @: r‘tperﬂto ﬂ? E;Ialain P r G p e r t y

R:E&EP—’FU:R:FNG

3. If you were Fabian’s mother what would you do and say to him? Explain

H € I F:'}‘*- Lhcmi Fgan evP be frastdelo Qch'hisaother l;;m.r E@mﬂ M )‘i:'"u g d | M

21
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Activity 2.4: Reflections

Now that you have read Jamies and Brian’ stories, hopefully you have a better understanding
of what it means to be responsible. What you need to understand is that when someone gives
you a responsibility, they are saying | trust you with this. Once that trust is broken, it may be
very difficult to rebuild.

Lets look first at Jamies story. How long do you think it will take for her teacher to trust her
again to do anything? Jamie will probably have to prove to her teacher and her class that
she can be trusted again by living up to all the responsibilities she is given from now on. The

same g}es r Fabian. Fabian ¢hose his friends ovgr his resggposibility. For one moment of
hefou hﬁreﬁa lﬂtm ain™™d sirow. \pr if eﬁhacﬂlkee t y
%‘ ' r orne rio @7 Fﬂ r

his” brothe had fallert’an ious urt himself?

Being responsible sometimes means making a choice. The choice is not always easy to make,
but you must take your responsibilities seriously. As long as you are in school, you will have
to school on time. At home you

certain responsibilities such as homework, tests and comin
a re lities as cl ; shifi th an@ltaki
e e. is 1 in atio [ r res@@nsitglities I h@lle a —
r u ON SOk e urf@lls, keepin@la job po ur ily,

Having responsibilities also help to build your character and make you a better person.

So next ti areegliveResOMatlige) to do Qi a paeent gk tea don'gsee it g
chore but seillit as Wing rust you."" I I
DefinitiIns:

= Sorrow: sadness caused by injury, disappointment

» Character: the gogd qualities of a persqr.

22




RESPONSIBILITY ® CHAPTER

Activity: 2.5: Vocabulary

\Xords:

Responsible Demonstrate Demonstrating Sorrow
Education Despite Certain Wailing
Character

Directions: Choose the correct word from above that best completes each sentence below.

1.1 can how responsible | am by helping with the chores at home

I n t E(/ithlut Igoce c t u Im nolbe able Rget lz;ooﬂo. p‘ e r t y
3 my age, | can still be a responsible and dependable person.
4. Jamie was not being when she forgot about her hamster.

R\,e omelll welhs AlBchil. I N o
: jan ot hen is bithAaor@in
the playroom.

7. If Fabid herfiiiad [ken ped, gk w hille C is FEnily ain
and
8. Brian was ecause he™as alor® an id.

9

Helping People Dream Again
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CHAPTER ® RESPONSIBILITY

Activity 2.6: Charting Your Responsibility at Home

Directions: List your major responsibilities at home in the chart on the following page. After
you complete each activity, have your parent check it off under the day(s) it was completed.
At the end of the week when your chart is completed, have your parents sign at the bottom
to make sure the information is accurate. An example has been done for you below.

Name:

Week of:

Intellectual Property

Wasling di

‘| THE

Hel&Ri'ng Peo Ié Dreban Adiain

Parent signature:

24



RESPONSIBILITY ® CHAPTER

My School Chart

Name:

Week of:

ectu

| N tle

“| THE

Hel'is'ng Peopllg Drleam [Again

6.

\7.

Teacher signature:

27



Raise It Dollars

Everyone loves incentives! They motivate us to do better, work harder and stay on task.
Thats what Raise It Dollars are all about. Raise It Dollars are a wonderful way to reward
you for your good deeds. We want you to be caught in the act "doing the right thing”. Too
often you only get attention when you do something wrong. We want to use the Raise It
Dollars as an incentive to reinforce all the positive behaviors you will be learning in the Raise
It Workbook. Raise It Dollars will not only be distributed for the HOME CHART & SCHOOL
CHART but also for the COMMUNITY PROJECT in chapter three as well as other positive
behaviors.

I n t ﬁe IlfD(;laarsgbeﬁribLﬁia ergeaclw week. Fﬂd\fo eﬂcu% r t y
he information, an a - eitfier a Parent OT teactier, must Verify with a signat hat they

have witnessed your good behaviors. Raise It Dollars can be used to buy lots of goodies
such as shoes, hair accessories, clothes and perfume from the Raise It Store.

For a completed and signed school chart, you will earn S10.
o] a ho art, e .
o) in St rs uld@iso be rewlrded Sugiiestell degl@nat
amount of dollars:

Responsi aviors rs
l. Raising y han 5. E v I I N
2. Sitting quily in r e

$3

3. Staying focused and on task.

4
5. Sharing with a classmate or someone in need. $3
6. Completing Community Project (ch.3). $20

Helping People Dream Again
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® LOVE AND CARE FOR OTHERS

L ]
Here are several things that you can do to show love:

* Charity is showing love through kind deeds. One kind deed would be to donate

one of your favorite toys to a needy child. Remember that you should treat others the
way you want to be treated, you wouldnt give away an old, broken toy. Instead, to
show true love and kindness, you would give away a toy that you still liked.

* Empathy is sharing and understanding another persons feelings when they have gone
through a difficult experience: loss of a pet or death of family member. For example, your
friends dog dies, you would feel sad just like she does.

rgigeness means letting go of the hurt. andgoain oth ay.cause you. It is good
I n t :rfor ive n(&so nd qQ .Trgiving ﬁ’:sidre-ln iéna@ e r t y

ingredient in all relationships. It allows relationships to grow and keeps you frde of hatred

and other negative emotions. Remember, No one can make you perfectly happy all the
time. Sad and upsetting things will happen.

Co tion NS working toget tha ne is appreciat d considere. :
Co ing ers thin m = Plagng es h

ev w@lks together. por ollo € rulgsan nsi h oflers

tur de tiCi : enjilhis happenjevery: a giEnt e

Love can also be easily expressed by saying a simple thank you or by giving someone
a smile. Both giving and receiving love can make you feel

qood inside.
Definiti@s:
s Behavior: #iour m@@ner @ be@ying or acting, r co [d¢
= Consideration: thOughtitine: ther people, careful thought:
s Deeds: actions.
[ ]

= Expressed: to put into words or actions.

Helping People Dream Again
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LOVE AND CARE FOR OTHERS @ CHAFTER

Terrell's Big Heart

Directions: Read the following scenario and answer the questions on the next page.

Tonys father died when he was six years old. He missed his father
a lot. Every time soccer season came around, Tony felt both
glad and sad at the same time. Tony was glad because he
loved soccer more than anything, but he was also sad
because he was the only one on the team who did not have
a father.

lnteldec.tu.q ,I

having a father so he asked his father if Tony
could ride with them to all the games. Terrells
father agreed and at every game he cheered
for Tony as if he were his own son. This

Terrellg@nd his
It hked
g h e k|

Helping Peopl




CHAPTER BB ® LOVE AND CARE FOR OTHERS

Activity 3.1: Thinking About What You Have Learned

1. What lesson did you learn from this story?

2. How did Terrells behavior show love and care for Tony?

E VISION

Helping People Dream Again

5. Can you think of any activities you and your class can do to show love and care for others?

36




LOVE AND CARE FOR OTHERS ® CHAFTER B

Activity 3.2: Care Charts

Directions: To show love and care in your class, make a list of the top ten loving and caring
behaviors each person should show in class. Your good behavior will be recorded on a care
chart for your class and you will be rewarded with Raise It Dollars.

First: Choose a recorder; this person will write down everyones ideas on the board.
Second: Have all the students give at least one good deed for the care chart for your class.
Third: te N the top ten g \ﬁdeeds that the enl;e class ees upon.

Intellectual Property

Write the top ten loving and caring behaviors:
.
2.

Examples:

. ;
. Elvmg a carg to someone t' !at IS leellng aown.

= Bringing in canned food for the hungry.

Helping People Dream Again
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CHAPTER ® BREAKING THE CYCLE -PREJUDICE & STEREOTYPING

Prejudice is when you dislike other people based on their race, age, color, religion, etc. You
may not even know the person, but because they are different you decide not to like them.
For example, you may be prejudiced against people who have tattoos or body piercing or a
different style of dress. You may even be prejudiced against others because of their weight or
size. If you have ever experienced prejudice, then you know how much it hurts.

Examples of some of the hurtful and horrible results of prejudice can be seen in the Jewish
Holocaust, Slavery and Apartheid. (If you are not familiar with these horrible times in history,
research them in the library so you can learn about them.) Many of you will have heard of
Martin Luther King, Jr., the great Civil Rights fighter, who fought to gel rid of prejudice and
other inequalities among the American people. You too, can do your best to break the cycle

Inté&llectual Property

Definitions:

= Prejudice: a dislike of people based on their race, age, color, religion, etc.
= Civil Rights: the individual rights of a citizen, such as the right to vote and freedom
of speech.

RUE thCaren qual. .
o
THE &
.

L ¥
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BREAKING THE CYCLE -PREJUDICE & STEREOTYPING ® CHAPTER

I nt

Breaking the Cycle -Stereotyping

Stereotyping is having an unfair belief or opinion about a person, a thing or a group that
is often based on false information. Stereotyping often happens when we take one thing a
person may have done and make it seem like it happens all the time. This is called making a
generalization. For example, you may hear someone say, “All blondes are silly.” This is far
from the truth! Or perhaps you have heard a friend say, “Old people always drive slow.”
Stereotyping is wrong and many times leads to prejudice and discrimination. When you
categorize people according to their race, age, disability, size, color or religion, you are
discriminating. A good rule to remember is any time you use a word like “all” or "every” to

refer t le, you may be s reotyplng Now tat you na hlgher grade, you may
% gsurs rst iade rnce yo ll p ﬁ

stefeoty ad o} put e into categories, J s try ap@eciate the
uniqueness of the different people we meet.

Definitions:




CHAPTER

Jacqui’s Lunch Date

Directions: Read the following scenario and answer the questions on the next page.

Jacqui is in the Sth grade and is very popular with all of the kids. She is the fastest runner at
Gateway Elementary. She is also an “A” student with a winning personality. One day, a
new girl comes to class. Her name is Diane and she seems shy, but nice. Mrs. Baker seats
her near the front of the class. It isn't long before Jacqui notices that her classmates are
cracking jokes and making fun of Diane. They began calling her “Fatty” and “Chubby”.
Jacquis heart breaks as she hears the wisecracks and laughter. She knows how hard it must

I t be to T thg new kid in class, put to hear strangerg calling names is more than Jacqui
ntellectual Prope

That day at lunch, Jacqui decides to sit with Diane. Afterwards, she invites Diane to play with
her and her friends during recess. As they are playing kick ball in the field, a group of kids
come by and start shouting, "Hit that whalel Hit that whale!”. Jacqui immediately tries to

mad at them. Not everyone is lucky enough to have a friend

i p f@g hi er an t they stagelard.gill
f acqui mage helFfeel o
in her li ks |

like Jacq n i
Diane will r fo g J
during one @ the

icul
® Personality: the behavior of a person that makes
kim/her different fp({rr everyone else.

Helpin eople D

the sayi uch horrible things._She janes hand and Jeads her off the
ﬁtha : ch ingMbarable. one OdigsdNia - :
call Diane names any more because they know Jacqui will get &



BREAKING THE CYCLE -PREJUDICE & STEREOTYPING ® CHAPTER

Activity 4.1: Thinking About \What You Have Learned

1. What lesson did you learn from this story?

I t 2. Whaidid Iacqui’s behavior reieal about her persTaliW? P t

4. How did it make you feel?

Helping Peopte BDream Again

5. Can you think of any ways that you and your class can break the cycle of prejudice
and stereotyping?

49







Showing Good Manners and Etiquette

CHAPTER ® ETIQUETTE AND MANNERS

You may have heard it over and over again from your parents and your teachers: "Where are
your manners?” This question may have come after you have forgotten to say the magic
words, “please” and "thank you".

Showing good etiquette means behaving properly and politely in society. It is basically the
same as good manners, but usually in a specific place or for a specific occasion. Thats why
you will hear people talking about restaurant etiquette or phone etiquette. You are showing
good etiquette when you go into a restaurant and nicely eat your meal. You are showing
bad etiquette when you go into a restaurant and run around like you are on the playground.

I n t gy 0I> a*ltseh szo $chu/\/atﬂoulmannevp\)(/er on&\soEth&opF t y

wi it \WO be if ere theliafetefl an kid
de froriillyour jmmc his ver asied if S& codllii h
ormey w hem WHER if y/ to the m&¥ie the de

judge you based on your manners. You may be a very good person inside, ®ut if you have
bad manners people will think negatively about you. Another reason is that without manners
our society would no longer be civilized, that means our society would no longer be a

polite, orderly and mannerly place in which to live.
Al 0
LI [UNh a
yom& wastal kg o

loud and throwing popcorn at each other? There would be no way you could enjoy the movie.

~LHEVISION
Definitibns

= Etiquette: good behavior and politeness for a particular occasion or in a particular place.

= Chaos: great disorder and confusion.

Helping People Dream Again
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ETIQUETTE AND MANNERS ® CHAPTER

e o 3. Ak LS

Activity 8.1: Checklist of Good Manners

Directions: Read the list below of basic good manners and put a (¢/| next to the things you
already do. Put an (x | next to the things you need to work on. Make a promise to yourself

that by the end of this chapter, you will have all checks because you have been practicing
good manners.

| always say "please” when | ask for something.

| always say "thank you” when | am given something.

| open the door for girls and ladies.
Inteltectuval~Property

I say "excuse me” before | interrupt someone.

I say "sorry” when | have done wrong or hurt someones feelings.

When | talk to an adult, | say "sir” or "ma‘am”.

‘ intr myselfjm som gi heggg firqaha e,
’ | ing@@duce mys om politg tell Umy anlskN G
h na

‘\ | do not answer “what” when someone calls me because | know that is impolite.

| friihds iith [t just wilF | Wit t eatdll.
' * | do ot scr e ut | speil ca\l/lpo ice. N
' [" la Speci| tomny " parents ause Wss t t thiWg to

| do not do rude things to make people laugh or just to look cool.

Helping People Dream Again
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ro SRR !

Activity 8.5: My Manners Book

Directions: Create a storybook that tells a story showing good manners. Draw and color
the pictures to go with your story. ‘

| n }, ellectual Property
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Activity 8.6: Telephone Et|quette

You will probably never spend as much time on the phone as you will during your teen years.
How you conduct yourself over the phone can communicate a lot about you. Phone skills
may not seem very valuable to you right now since you only talk to your friends, but you will
see how important they are as you grow up and enter the business world. There are certain
rules that should be followed when you use the phone.

Directions: Below is a list of rules that everyone should follow when they use the phone.
After each rule is an example of the incorrect and the correct way to follow the rule.

Rule #1. Always identify yourself when makuI\g a prBe call.

Intellectua roperty

Diana: "Hello, whos this?”
Mrs. Smith: "You called me, who are you?”
Diana: "l just want to speak to Patrick, whos this?”

APT U R I N C

‘\' Diana: May I please speak to Patrick?”
: Rule # 2:
’ » P ple i

t?

lncorrrect

Juan: (Yelling at his sister) "Get out of my room! | told you not to mess with me!

H = I p | nﬁﬂftjﬁﬂaﬁdig@tgee [‘%t gI;oaﬁscorea[%daI;? ?waisjm ‘ﬁ" g aln

Juan: “"Excuse me a minute Kenny. Hold on a minute. | need to say something
to my sister.” (Then he asked his sister to leave the room without yelling into
the receiver.)
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